UK Plus - Policy Summary:

Key Information You the Customer need to be aware of

% This is a Policy Summary only and does not contain the full terms and conditions of the

insurance contract. Full terms and conditions can be found in the Policy Document,

1. Who provides yourinsurance cover?

which you should alse read carefully. A copy of the policy wording is available on request.
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2. What does UK Plus insurance coverme for ?
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Significant features and hensfits
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3. Whatelse do you needto know about your UK Plus policy ?
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Significant exclusions or limitations

Coveriznot provided where atthe time of taking outthis insurance :
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Features - Whatis notcovered
Excess
The masimum araunt decucted per claim fora smngle eeentor cecemense will b
= £40 perpersen for Section 1 - Cancellation & Curtadment {Loss of Depositclaimes - £15 per persaal, Section 2 - Medical Repatriation & Other Expenses and Section & 4
Perzonal Pozsossions & Personal Morey
The gxcess uncer Sections 1 & 2 s ncreased o EB0per person if 2 elaim isdus toa pre-esisting medical conditon
»  F100per person for Section 3-Parsonad Lishily (damage to holiday aceammodation cnly),

Consequential losses
There iznocover forany less caused asa direet orindireet result of ambieg you ars claiming for, includ ng loss of sarmings o loss ctenjeyment, see General Exlusions,

4. Whatis the durationof the contract ?

This s & 5'ng e trip policy whizh s effective for [oss of depasit and cancellation risks fram the date of issug of the poley untl the commencement el the planned haliday/irp

For all othor sections of cover, the policy is effective from the dete you leave your place of residenan or busisess in the Usiled Kingaom to commenee the journey, unt:l you
roturn 10 your place of residence o busnessinthe Unitzd Kingdom encornpietion of the our ey,

5. Dolneedtodoanything after | have purchasedthe policy ?
PFleasaremambanthat it is your responsibility o egulacly reiowyour level of cover L ensure iEremaing adequats,
Brforeyou trave wou must el us about any change inyour circumstances which ming affect year cover.

6. Whatcancellation rights do you have 7

[ i Geie Goes Nt st your reguirernents, please nolily uswithin T4 days of reces ng your Irisurancs Policy and retum allyour documents for s refund of yewr premium
Contactyour Insurange Brover, the Pavey Group on 01803 401010,

M during the 14 day period vou have trave e, made a claim, erintend to make  claim enwa areantitied to recoveralicosts Uhat you have usad tor those sersoes

Pl easenele Ual your cancellatior rights are nolongeeealid alter fis inttial 14 day period

7. Howdolmake aclaim?

Medical Assistance

[ o zne i e U and nesd medion: assissance, please cal our UK Helpling on: D208 603 9829 Fax 0208 603 0204
For all other claims:

['elephone 0B85 230 3524 letessen Bam and Spn, Monday w Friday and ask fora claim form, owrie 1o

LK Plus Claims Department, B Havean & Company Lisited, Stansted House, Sowlands Castle, Hampshine PR G

8. Whattodoifyoun have a complaint

Should youswishtoespress s complaint ahout this pelicy thenin the firstinstarce pleasewriteto

The Customenr Senvices Manager, P Hayman & Compary Limited, Smansted House, Rewdands Castle, Hampshoe, POZEDK

1 this flzes not solve your probem then pleaseweite ta; The Ouality Services Manager, Mondial Assistance (UKL, Moncial Howse, 102 Geonge Street, Crydon, CRI TAL
[y are not satist e with cur final resparse you car refer the matler te The Fingneial Ombodzman Seeace forindepzndest 2ibtration.

9, |sthe Insurer covered by the Financial Services Compensation Scheme (FSCS)?

For vour adkded prataction, the Insurer s covered by the FSCS. You may ke entitl ed to compensation rom the scheme itwe tannot meet eur abliygations This degands on the
wype of busingss and the sircumatarses of te claim, nsurange cover (& rited up o 100% of the first £2,000 ane 80% of the re aimder of tha claim, without ay wpper Bt
Further infarmation about the compensstion scheme acangaments o5 available from the FSCS, telephone numner 020 7852 7300, or by visiling their wehsite &t
v Fuc org ok

This policy is available in large print, audio and Braille.
Please contact us on telephone: 0845 230 0631 and we will be pleased to organise an alternative version for you.




